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Portal Overview

01 Type URL - https:/mitunitec-ame- (03 Represents the tile that directs to the
stg.ivanticloud.com/ catalog available for Unitec and MIT
employees.

NOTE: The screenshot shows staging URL.

(02 Represents the welcome banner 04 Provides the end customer the list
of tickets they submitted for action
of IT.

[(@ https://mitunitec-amc-stg.ivanticloud.com/service/ JJ BAY = @ - ot
— — = — BJDell PJFSNI P Halo PJHome PJUC P NZDF P Service Dynamics B Service Dynamics - B Service Dynamics-.. ) TWG [J Tower [ Transpower [ Useful Links > | B Otherfavourites

E Self Service v (%

Hello Grace!

All the services you need, in one place

= MIT Kaimahi | Staff @ @ Myltems @
= Log a new MIT Request View your existing requests and approvals

U Unitec Kaimahi | Staff @
ol Lo new Unitec Request

News and Announcements viewal  Knowledge Articles for Common Issues View all

I I
=~ ~
) )

No data to display No data to display
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Navigating the Portal

A self-service portal available to both MIT and Unitec staff has been created to allow end
customers to submit requests

. [ P—

_ 04 filter to use to navigate through the
home page, or view your requested

different catalog available

items
02 This is your profile icon 05 Search box — use this to type
keywords for the catalog U I
03 This is called the banner page < lejhnurlg:%g

06 Catalog tiles displaying based on the
filter selected



Navigating the ticket view

01 Ticket title

(02 Shows the status progress of the
ticket

(03 Allows the end customer to add
notes to the ticket visible to the
assigned support personnel

04 Shows the comments add or
emails sent about the ticket.

(05 Other ticket information

@ Unitec
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Logging in to the backend view of ISM

01 Type URL - https:/mitunitec- 03 Click Submit
amc.ivanticloud.com

NOTE: The screenshot shows staging URL.

(02 Login and select Service Desk Analyst 04 This will redirect you the resolver view of ISM
Role

& G | O httpsy/mitunitec-amc-stg.ivanticloud.com/Default.aspx A 9= ‘ 9 Chat
P Atlassian £ Aurizon £ Beca ) CCDHB [ Cherwelland lvanti £ Dell PJFSNI  PJHalo [EJHome EJUC FJNZDF B Service Dynamics > B3 Other favourites
& (https://mitunitecfamc-stgjvanticloud.comJIkccount/SeIectRoIe?returnUrI=%3FNoDefauItPro ) a e o
SOCIAL BOARD INCIDENT SERVICE REQUEST MORE... C
1Ivanti Neurons Q Service Desk Analyst
Aurizon Beca CCDHB Cherwell and Ivanti Dell FSNI Halo
B B Beee O B Byoel EIEN ) waber
Customer Services Team (CNX) Dashboard v = ¢ [0 Customer Servi.. MyTeam's Dash.. Servlge DeskA...
ivanti N for ITSM
UNASSIGNED SELF SERVICE INCIDENTS (32) cli®s O
IsUnRead Incident Priori... Customer VIP  Summary Status Progress Location Team Ownlir
a
11336 5 Issue with frozen screen Logged - Unassigned I
11321 3 Liam King-Turner text Logged - MIT - Customer Servi...
Select Ro|e 11320 5 text Logged - Unassigned
11316 Lee Beardsle) w Test Logged - MIT - Property Servic...
H 2 Yy B perty
Administrator . -
Page Size 10 v A Page 1 ofd B> M c
Change Manager

Self Service

|}
Service Desk Analyst UJ U n I tec
. Te Whare Wananga o Wairaka
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Navigating the backend of ISM

01 Resolvers Profile Icon — if you are given 03 Logout button
multiple roles, you can switch from one role
to another using this

04 Filter for dashboard selection

(02 Thisis the page main menu

Grace Lopez
Service Desk Analyst

Administrator

i‘lar"tl1 Neuror 02 © B HOME SOCIAL BOARD INCIDENT SERVICE REQUEST

HOME

Wmmer Services Team (CNX) Dashboard w J}'J m

UNASSIGNED SELF SERVICE INCIDENTS (32)

IsUnRead Incident Priori... Customer VIP  Summary Status Progress  Location
03

11336 5 Issue with frozen screen Logged -

Change Manager

Self Service

Service Desk Analyst

11321 3 Liam King-Turner text Logged - MIT - Customer Servi... I

11320 5 text Logged - Unassigned
11316 2 Lee Beardsley W Test Logged - MIT - Property Servic... . &
x > S

Page Size 10 v A Page 1 of4 | » M c

Unitec
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HOME

Navigating the backend of ISM (cont.)

1 The backend allows resolvers to view
Incident, SR, Problem and Change records
from the Main Menu.

SOCIAL BOARD

INCIDENT

SERVICE REQUEST

PROBLEM

CHANGE

CHANGE CALENDAR

2 The Watchlist section allows you to see
pinned items and Recent ltems viewed.

SEARCH

Customer Services Team (CNX) Dashboard v = ¢ [0

SERVICE DESK - OPEN SRS (84)

Service Req... Summary Status

13414 MIT Onboarding - Izvetlana Gaviola  Waiting for ...

13410 MIT Onboarding - Izvetlana Gaviola  Active

13384 MIT Onboarding - Test Test Active

13202 Signage Request Submitted

13291 Submit Completed Key Request Form  Submitted
Page Size 10 v

OPEN TASKS (3)

Task ID Subject Status
12198 Create new Employee Accepted
12196 TEST - Troubleshoot Faulty iPad Waiting
12089 Release the mApp Accepted
Page Size 10 v

Service Request Progress

Task Progress

Urgency Customer
Low Amit Bains
Low Daniel Frethey
Low Lee Beardsley
Low Grace Lopez
Low Grace Lopez
Team Owner
Unassigned  Doug Casement
Unassigned  Ivan Borota
Unassigned Ed Lin

Location

viP

North Campus - NB ...

North Campus - NB ...

Created On

23/02/2026 ...

23/02/2026 ...

12/02/2026 ...

IE

Modified On

23/02/2026 ...

23/02/2026 ...

20/02/2026 ...

Page 1

Service

Identity and Ac...

Identity and Ac...

Identity and Ac...

Building and M...

PCS Support

of 1

Team

MIT - Servic...

MIT - Servic...

MIT - Servic...

Service Desk

Service Desk

Owner

Amit Bains

Self Service

Self Service

Price

e

Grace Lopez

Service Desk A

Pinned Items
Change 10125 - test

Recent Items

Service Requ orary WiFi Request

Change - Test Only - Grace Significant Change

t Only - Grace 2

- Release the mApp

Show more Close
07/02/2026 10:30 ...
07/02/2026 10:29 ...
A Page 1

J Unitec
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Navigating the backend of ISM (cont.)

01 Click Home from the Main Menu It will show widgets for Unassigned, Open
Incidents, Open SRs, and Open Tasks

Grace Lopez
JCIALBOARD | INCIDENT  SERVICEREQUEST PROBLEM CHANGE CHANGECALENDAR  SEARCH MORE... - P -
Service Desk Analyst

ACTIVE INCIDENTS

WATCHLIST
] Service Desk A
a
UNASSIGNED SELF SERVICE INCIDENTS (32) cBO
IsUnRead Incident Priori... Customer VIP  Summary Status Progress  Location Team Owner Service Category Source Created On Modified On
1336 s Issue with frozen screen Logged - Unassigned Service Desk Phone 23/02/20262:32PM  23/02/2026 2:32 PM a
1321 3 LiamKing-Turner e Logeed - MIT - Customer Servi. Grounds Grounds Phone 17/02/2026 10:24 AM  17/02/2026 10:25 AM
11320 s text Logeed = Unassigned Service Desk Phone 17/02/2026 10:24 AM  17/02/2026 10:24 AM
11316 5 LeeBeardsiey W Test Logeed - MIT - Property Servic... Building and Ma...  Contracts Phone 16/02/2026 957 AM  16/02/2026 12:11 PM
v
Page Size 10 v (2} Page 1 of4 » <}
OPEN INCIDENTS - SERVICE DESK (62)
IsUnRead Incident Priori... Customer VIP  Summary Status Progress  Location Team Owner Service Category Source Created On Modified On
11331 4  Daniel Frethey Mobile phone issue Active - North Campus... MIT - Service Desk Self Service Communication ... eMail Phone 15/02/2026 1258 PM  19/02/2026 12:59 PM
1329 4  Daniel Fretney Mobile phone issue Active North Campus... MIT - Service Desk Self Service Communication ... eMail Phone 19/02/2026 12:31 PM 19/02/2026 12:32 PM
11296 4  Gracelopez Mobile phone issue Active oEs MIT - Service Desk Self Service Communication ... eMail Phone 13/02/2026 729 AM  13/02/2026 7:33 AM
11234 3 LeeBeardsiey W Hello world Logged = Unitec - Service Desk  Kelsi Morrow Service Desk Phone 12/02/2026 5:05 PM  19/02/2026 11:57 AM
Page Size 10 -
SERVICE DESK - OPEN SRS (84)
Service Req... Summary Status Service Request Progress Urgency Customer Location vIP Service Team Owner Price Created On
13414 MIT Onboarding - lzvetlana Gaviola  Waiting for ... Low Amit Bains North Campus-NE ... identityand Ac.. MIT-Servic.. AmitBains 0O 19/02/2026 5:28 PM
13410 MIT Onboarding - Izvetlana Gaviola  Active - Low Daniel Frethey North Campus - NB identityand Ac..  MIT-Servic.. SeffService 0O 19/02/2026 12:36
v




Navigating the backend of ISM (cont.)

01 Click Social Board from the Main Menu. se ()2 Click Teams Activity
this section to share posts to your team as
needed

(03 Use the Share what’s new box to share
details with the team.

. a Grace Lopez
- SOCIAL BOARD INCIDENT SERVICE REQUEST PROBLEM CHANGE CHANGE CALENDAR SEARCH MORE...
Ivantl NeUI’Oﬂb ¢ @ service Desk Analyst

HOME  SOCIAL BOARD

WATCHLIST

* Activity Stream Sosrchpoct

Grace Lopez
Share what's new.
Complete Your P N

.:. Everybody's activity

Ir‘ﬂ Teams Activity , I. Post your meeting updates, team updates and questions to the team.
Il. Propose a conversation as a Knowledge Article.

1ll. Convert a conversation into an incident or change or any other business object.

IT
IV. Update the Service Desk about an incident, change, problem etc. by sharing a post
Unassigned from the respective object form.
n Groups activity
Find out how to enhance collaboration and service as a team here.
W My Activity




Navigating the backend of ISM (cont.)

01 Click Incident from the Main Menu. 03 Represents the open pages a resolver has
opened.

(02 This will display all open incidents and
the buttons to create new, resolve, close
and multisort tickets.

. a Grace Lopez
ivanti Neurons © EO Home SERVICE REQUEST ~ PROBLEM  CHANGE  CHANGE CALENDAR  SEARCH @ e
HOME  SOCIAL BOARD INCIDENT SAVED SEARCH: ALL ACTIVE INCIDENTS This section provides you the list of open views that you have 03 WATCHLIST
not yet closed
All Active Incidents v (1-100 of 188 search records) Search for Incident B

lFEw- RESOLVE CLOSE MULTISORT J Z BE- A MORE-

IsUnRead Incident Prio; Customer VIP  Summary Status Progress  Location Team Owner Service Category Source Created On Modified On

»

11335 5 Ivan Borota TEST - iPad unable to connect to WiFi  Active - Mt Albert Unitec - Infrastructu...  Ivan Borota Service Desk Infrastructure Phone 23/02/2026 12:58 PM  23/02/2026 1:0
11334 a Amit Bains Mobile phone issue Active - North Campus... MIT - Service Desk Self Service Communication ... eMail Phone 19/02/2026 5:03 PM 23/02/2026 7:40
11332 a Daniel Frethey Mobile phone issue Active - North Campus... MIT - Service Desk Daniel Frethey Communication ... eMail Phone 19/02/2026 12:59 PM 19/02/2026 1:05
11331 a Daniel Frethey Mobile phone issue Active - North Campus... MIT - Service Desk Self Service Communication ... eMail Phone 19/02/2026 12:58 PM 19/02/2026 12:5
11329 a Daniel Frethey Mobile phone issue Active - North Campus... MIT - Service Desk Self Service Communication ... eMail Phone 19/02/2026 12:31 PM 19/02/2026 12:3
11296 a Grace Lopez Mobile phone issue Active L[ MIT - Service Desk Self Service Communication ... eMail Phone 13/02/2026 7:29 AM 13/02/2026 7:33
11234 a Grace Lopez Wifi Not working Active - MIT - Service Desk Self Service Desktop Support Connectivity Phone 07/02/2026 10:15 PM 07/02/2026 10:1
11229 5 Grace Lopez Mobile phone issue Active - MIT - Service Desk Self Service Communication ... eMail Phone 07/02/2026 10:00 PM  07/02/2026 10:C
10893 2 Phoeun Ban MIT - 1118167 - MIT_M_MBIE Level 5  Active North Campus... MIT - Property Admi... Rumyana Belcheva Building and Ma... Contracts Phone 22/01/2026 10:21 AM  26/01/2026 11:C
south side bottom of the door has L
come off on auto doors n I e c
10890 Raul Siegers MIT - 1118163 - Incident: 1118163 Active L North Campus... MIT - Service Desk Raul Siegers Desktop Support  Connectivity Phone 22/01/2026 10:21 AM  26/01/2026 11:C - T
3 . Te Whare Wananga o Wairaka
_NK113 serial : E215380203 Issue:
Printer is not connecting. Restarted
the device, but it still shows as “no v
« >

Page Size 100 v A Page 1 of2| » M c



Navigating the backend of ISM (cont.)

01 Click Service Request from the Main Menu. (02 Shows you all the active SRs. Make sure to
use the filter on the upper left corner of
favorite searches to make the search

easy.
a G L
ivanti Neurons © HO HOME  SOCIAL BOARD PROBLEM  CHANGE CHANGE CALENDAR SEARCH  MORE... S:::e ;:::Analyst
HOME  SERVICE REQUEST WATCHLIST
All v 00 of 847 search records) ©
NEW MULTISORT 2 B+ < MORE-.
Service Req... Summary Status Service Request Progress Urgency Customer Location VIP Service Team Owner Price Created On
13423 New or Returning Staff Onboarding Active - Low Ivan Borota Mt Albert Service Desk Unitec - Infr...  Ivan Borota 0 23/02/2026 2:54 PM i
13422 New and Loaner Computer Requests  Closed - Low Ivan Borota Mt Albert IT General Adm... MIT-Servic.. Amit Bains 0 23/02/2026 2:30 PM
13419 IT Quick Requests Active .- Low Stephen Prender... Mt Albert Service Desk Unitec - IT Stephen Pre... 0 20/02/2026 11:33 ...
13415 Assistance with PeopleSoft Active [ 1 1} Low PeopleSoft System Mt Albert Business Suppo... Unitec - BSS... 250 20/02/2026 11:25 ...
13414 MIT Onboarding - Izvetlana Gaviola Waiting for ... Low Amit Bains North Campus - NB ... Identity and Ac...  MIT - Servic...  Amit Bains 0 19/02/2026 5:28 PM
13413 Technology equipment request Submitted - Low Amit Bains North Campus - NB ... Help and Infor...  Unassigned 0 19/02/2026 4:58 PM
13412 IT Quick Requests Active - Low Daniel Frethey Mt Albert Service Desk Unassigned Kelsi Morrow 0 19/02/2026 2:03 PM
13411 New or Returning Staff Onboarding Submitted | Low Daniel Frethey Mt Albert Service Desk Unassigned 0 19/02/2026 1:38 PM
13410 MIT Onboarding - Izvetlana Gaviola Active - Low Daniel Frethey North Campus - NB ... Identity and Ac...  MIT - Servic...  Self Service 0 19/02/2026 12:36 ...
13409 Technology equipment request Submitted - Low Daniel Frethey North Campus - NB ... Help and Infor...  Unassigned 0 19/02/2026 12:29 ...

amann S S P — s Ve Aol meeim A TR S B e oot et ~ amiAm AR, Ama

Page Size 100 v A Page | 1 of9 > » C



Navigating the backend of ISM (cont.)

01 Click Change from the Main Menu.

02 Displays the active list of Changes in the
system

ivanti Neurons

© HO HoMmE

HOME CHANGE SAVED SEARCH: ACTIVE CHANGES

Changes v

(1-100 of 140 search records)

SOCIAL BOARD

INCIDENT

SERVICE REQUEST

03

CHANGE CALENDAR

You can also see the different buttons

available to resolvers. NOTE: Print Change
is only available in production
environment.

SEARCH

MORE...

@ Grace Lopez

Service Desk Analyst

WATCHLIST

Search for Change

=) NEW CHANGE ~

ange

10469

10468

10462

10461

10460

10459

10455

10452

Page Size 100

# PINIT

riori

3

14 MULTISORT % RAPIDREPORT ~

< REFRESH

ammary

TEST ONLY - Ricky

Test only - Ricky

Test Emergency change

Blarg.

TEST ONLY - Ivan Borota

TEST ONLY - lvan Borota

TEST ONLY - lvan Borota

Test only Jahnavi

tactino narmal chanoe rerard temnlate

v

atus

Logged

Pending TAB Approval

Logged

Logged

Logged

Scheduled

Pending TAB Approval

Logged

Pendino TAR Annroval

rganisation

ange Progress

ange

Normal

Normal

Emergency

Normal

Emergency

Standard

Normal

Emergency

Narmal

wner

David Vinzon

Jamie MacGregor

Yogesh Tailor

Andrew Powdrell

Ivan Borota

Ivan Borota

Ivan Borota

Ricky Oliver

Innac Frane

ategory

ue

=1 PRINT CHANGE

cheaule

31/03/2026 12:00 AM

15/05/2026 12:00 AM

28/02/2026 12:00 AM

01/03/2026 12:00 AM

02/03/2026 12:00 AM

27/02/2026 12:00 AM

26/02/2026 12:00 AM

22/02/202A 1°50 PM

A Page

1

eduledEn

31/03/2026 3:00 PM

16/05/2026 12:00 AM

01/03/2026 2:00 AM

03/03/2026 12:00 AM

02/03/2026 12:00 AM

27/02/2026 12:00 AM

26/02/2026 12:00 AM

22U/04/2026 12°00 AM

of 2 > b

W ACTION MENU +

J



Navigating the Incident Ticket View

071 Open anincident. From the incident view, (03 Customer email is displayed with details
quick action buttons are available to a from AD of the person who logged the ticket
resolver. or selected as the customer.

02 Represents Ticket Title and SLA status of a 04 Those marked with asterisks are mandatory
ticket fields to progress the ticket.

(% Tncident: 11335 (Active) priority 5 b

Ivan Borota J\é; pol LA M Resolution SLA Breached
TEST - iPad unable to connect to WiFi Met S Breached a day ago
CUSTOMER & OWNER
A A &
El S mal
]
=" ’ U n I te c
Attachments Asset i .
Journal ADD ~ N Te Whare Wananga o Wairaka

ATTACH  PASTE LINK

From Ivanti-Servi i i i
On 28/02/2026 2:00 PM User Interaction History
Cat

Incident# 11335 - Resolution Threshold has been breached




Navigating the Incident Ticket View

01 The Details Tab of an Incident shows the (03 Quick actions available when working on a
notes added to the ticket and available task
Attachments.

(02 Task Tab shows the different tasks required
to resolve the incident.

Attachments Asset
Journal ADD ~

ATTACH PASTE LINK

From I D itec.ac.nz to ibor itec.ac.nz
On 28/02/2026 2:00 PM User Interaction History

Incident# 11335 - Resolution Threshold has been breached

From Ivanti-Servi itec.ac.nz to ibor
On 28/02/2026 6:21 AM
Category : Outgoing Email DETAILS TASK (1)
B > o2 2 P . . ,
Incident# 11335 - 3rd Escalation has been initiated E New Task Goto =/ Complete 7] ) ipContinue "% Cancel

[Nome v/ B 7z uw | A v A ¥. » 3

Created On Modified On

12196 TEST - Troubleshoot Faulty iPad Waiting

Unassigned Ivan Borota 23/02/2026 ... 23/02/2026 ...



Navigating an Service Request Ticket View

01 AQuick Actions available to a resolver (03 Parameter tab shows the details submitted
by the requester from the portal.

02 SLAcalculation of a ticket. 04 Delivery Info of the ticket

a
1 Neurons © B0 HOME SOCIALBOARD  INCIDENT  SERVICEREQUEST PROBLEM CHANGE CHANGECALENDAR  SEARCH Grace Lopez
Analyst
HOME  INCIDENT:11335 - SERVICE REQUEST: 13423 WATCHLIST
All v (record 1 of 847 search records) ¢ > =
L 3 CANCEL NEw C B 4 WORKFLOW MORE -
—
. . . Created By iborotaunitec.ac.nz 23/0212026 2 Response Target Fulfillment Target  28/02/2026 2:00 PM (
Service Request: 13423 (Active) dflmentTarge 2022526 25071
CUSTOMER & OWNER -
Customer™ | |van Borota > Status™ | Active -
iborota@unitec.ac.nz Team* | Unitec - Infrastructure Support N
Reported By >
owner | ivan Borota -
Request Name  New or Returning Staff Onboarding
Description | Onboarding of new or returning staff member including equipment, accounts Urgency | Low .
(logins), and workspace secup.

PARAMETERS ~ DETALS ~ RESOLUTION  APPROVAL(Of| TASK(4) ~ FULFILLMENTITEM(0)  COSTITEM(0)  HRCASES(0) °
7 Edit Request
NEW EMPLOYEE INFORMATION T
ew or Returning Staff New Staff
Staff 1D number 12345678 S e
Average delivery ;
First Name Jonathan ’“'“"’:7;
ast Name Gray
Preferred Name (ifapplicable)  John Gray
Department Information Technology
Cost Code/Cost Centre 60T
ob Ticle Promp Engineer
Employment Type Full Time
Sarc Date 02/03/2026




Navigating an Service Request Ticket View

071 Use Details tab to add notes or attachment (03 Use task tab to create and monitor tasks
required for the completion of the request.

(02 Use the Approval tab to view the approvals
required for the request..

PARAMETERS =~ DETAILS  APPROVAL (0)

From I i-ServiceD itec.ac.nz to dfrethey itec.ac.nz
On 24/02/2026 11:23 AM a UAT Test Script - In...
Category : Outgoing Email L dfrethey@unitec.ac.nz...

Comments

Survey for Service Request#13405

dfrethey@unitec.ac.nz 19/02/2026 1:34 PM

Source : Self Service
/ Category : Customer Notes
Summary : Adding note in self service to ticket raised by service desk analyst

Adding note in self service to ticket raised by service desk analyst

PARAMETERS  DETAILS  APPROVAL(0) TASK(1)  FULFILLMENTITEM(0)  COSTITEM(1)  HR CASES (0)

El New = Goto 4

Task ID Subject Status Task Progress Team Owner Created On Modified On

12162 New loan computer Complet... mmmmm Unitec-Ser... Daniel Frethey 19/02/2026 ... 19/02/2026 ...



Submitting a Change Request

01 Click Change from the Main menu. (03 Populate the change details and fill out
those mandatory fields marked with
asterisks.

(02 Click New Change. Select if it is Emergency,

Normal or Standard Change * Make sure to fill-out the risk questions
under the RISK LEVEL tab.

- a Grace Lopez
3 © B0 HOME SOCIALBOARD  INCIDENT  SERVICE REQUI CHANGE CALENDAR  SEARCH
Ivanti Neurons Service Desk Analyst
HOME  CHANGE SAVED SEARCH: ACTIVE CHANGES WATCHLIST
Active Changes v (1-100 of 140 search records) [ +]
‘ EW CHANGE ~ ' # PINIT 1§ MULTISORT ' RAPIDREPORT ~ < REFRESH ' PRINT CHANGE W ACTION MENU ~
Change Priority  Summary Status Organisation  Change Progress  Change Type B ivanti Neurons © B HOME SOCALBOAD INCIDENT SERVICEREQUEST  PROBLEM AENDAR  seaRcH  moRe
10469 3 TESTONLY-Ricky Logged - Normal Day  HOME CHANGENEWRECORD - waTCHUST
Actve Changes v _(record 101 of 149 searchrecordsl < > ®
10468 3 Test only - Ricky Pending TAB Approval - Normal Jan «usrview @newcnance - (@ ¢ PN WsHARE S RAPDRERORT . © panT cHaNGE ENEWINCIOENT & ACTION MENU -

“Change: 10504 (Logged)

10464 1 Test Emergency change Logged - Emergency Yog  cusomeraowner
Change Manager: Summary: Implementation Risk:
10462 3 Blarg. Logged - Normal Anc B REQUEST CHANGE S IMPLEMENTED & cLoSECHANGE @ CANCELCHANGE
DETAILS ~ TASK SERVICE  RISKLEVEL ~ SECURITYINCIDENTS  CHANGE SCHEDULE °
10461 3 TEST ONLY - lvan Borota Logged - Emergency val
Submitted By* | Grace Lopez > Implementer
Location: Implementer Emal
Email Grace Lopez@senvicedynamics conz startDate B
10460 3 TEST ONLY - lvan Borota Scheduled - Standard Ivai Phone: &
Manager EndDate B
Project Reference
10459 3 TEST ONLY - Ivan Borota Pending TAB Approval - Normal Ivai
Change Detail Classification
10455 3 Test only Jahnavi Logged - Emergency Ric| [} sy status* | Logged 7
. P [ Normal -/
Description Justiication ~7
10453 3 testing normal change record template Pending TAB Approval - Normal Jon
Please fill ut the Implementation Risk on the “Risk Level” tab
10451 1 testing the emergency change record template  Logged - Normal Jon | assee e Implementation Risk

10440 = Tacr Chanma | nemad - Crandard



Selecting Implementer for a Change

01 Under the New Change form click Implementer ()2 Additional options under the implementer
Implementer Email box. Type the name of the box is available when you click the arrow
implementer and click enter. This will show button.
selection with their email address. Alternatively,

iy Use go to to know more information about
you can use the magnifying glass to search

the about the implementer

DETAILS TASK SERVICE RISK LEVEL SECURITY INCIDENTS CHANGE SCHEDULE /
Submitted By* | Grace Lopez > Implementd ’
r

Location: Implementer Emai
Email:  Grace.Lopez@servicedynamics.co.nz Start Daty &
Phone: 8
Manager End Dat| - [
Project Referenci dcasement@
Advanced s
Change Detail Classification
Summary Status* | Logged -7
TyPe+ | Normal -7
Description Justification -7 2 Employee: Doug Casement
seruce
Please fill out the Implementation Risk on the "Risk Level” tab
Asset LINK Imolementation Risk
Implementer | Doug Casement + Add New
Implementer Email  doug.casement@manukau.ac.nz 7 _Fdit
Start Date i Go o
End Date =2

Project Reference

sl |IF




Requesting the Change

01 Click the button status on the change form to (02 Alternatively, you can click the dropdown list
move the status of a change. When ready for to move the status of a change.
submission click Request Change.

€ LISTVIEW [E NEWCHANGE . [M8713 « PINIT @R SHARE ' RAPIDREPORT . REFRESH

“Change: 10505 (Logged)

CUSTOMER & OWNER

hange Manager: Summary: Releasing new ISM in prod Implementation Risk: Medium

F REQUEST CHANGE & IMPLEMENTED & CLOSE CHANGE & CANCEL CHANGE

DETAILS  TASK(0)  SERVICE(0)  RISKLEVEL  SECURITYINCIDENTS(0) = CHANGE SCHEDULE

Submitted By* = Grace Lopez > Implementer

Liam King-Turner >
Location: Implementer Email  Liam.King-Turner@servicedynamics.co.nz
Email:  Grace.Lopez@servicedynamics.co.nz Start Date | 14/03/2026 8:00 AM 53
Phone:
Manager End Date | 14/03/2026 11:00 AM =i
Project Reference | |TSM Project
Change Detail

tion

Summary

Status* s
* | Releasing new ISM in prod Type= Logged
R d
Description Justification equeste
Cancelled
* | release of the enhanced ISM to production Closed ]
= L U n I te c
. Te Whare Wananga o Wairaka
Asset LINK Implementation Risk  Medium




Scheduling a Change

1 When the Change is submitted, approval 2 Once approved, the Change Manager then
request gets created. reviews the change and update it to Scheduled
status.

. F]
ivanti Neurons © B HOME CHANGECALENDAR CHANGE SOCIALBOARD APPROVAL RELEASE  INCIDENT PROBLEM  REPORTS  SERVICE REQUEST

. a
1vanti Neurons © B HOME CHANGECALENDAR CHANGE SOCIALBOARD APPROVAL RELEASE  INCIDENT PROBLEM  REPORTS  SERVICE REQUEST
HOME  CHANGE: 10505

HOME  CHANGE: 10505
Active Changes v (record 1 of 150 searchrecords) ¢ >

Active Changes v (record 1 of 150 search records) ¢ >

€ LISTVIEW [E NEWCHANGE . [ # PINIT @R SHARE RAPIDREPORT » & REFRESH PRINT CHANGE € LISTVIEW [ NEW CHANGE - |88 # PINIT @ SHARE ' RAPIDREPORT » T REFRESH S PRINT CHANGE )
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