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Student Course Survey Questions 
 
 
QPre Thanks for agreeing to give us your feedback, we really appreciate it. 
 
The responses that you give throughout this survey are treated confidentially and your answers 
will not identify you.  With any comments that you make, it is useful for us to pass these onto 
Unitec management & teaching staff so that they get a better understanding of students’ 
feedback.    Given that your comments will not be identifiable, are you happy for your comments 
to be passed onto Unitec management & teaching staff? 

o Yes, you can pass my comments on to management and teaching staff 

o No, I don't want you to pass my comments on 
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Q1 Taking into account all aspects of the [insert course name] course such as its content, 
structure, assessments and teaching, how would you rate the course overall? 
 

0 
Poor 

1 2 3 4 5 6 7 8 9 10 
Excellent 

 
 
[If rate 0-4] 
Q2a For what reasons do you give this course a low rating?   
 

________________________________________________________________ 

________________________________________________________________ 
 
 
[If rate 5-7] 
Q2b What improvements would you like to see with this course for you to give it a higher rating? 
  

________________________________________________________________ 

________________________________________________________________ 
 
[If rate 8-10] 
Q2c For what reasons do you give this course a high rating?  
  

________________________________________________________________ 

________________________________________________________________ 
 
 
Page Break  
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Q3 Now, thinking specifically about the course content and structure, how much do you agree 
with each of the following statements? 

 Strongly 
Agree 

Somewhat 
Agree Neutral Somewhat 

Disagree 
Strongly 
Disagree 

Don't 
know/Not 
applicable 

The course was well 
structured o  o  o  o  o  o  
I was given all of the 
course information that 
I needed to succeed in 
this course (e.g. 
requirements and 
expectations)  

o  o  o  o  o  o  
I felt that Māori beliefs, 
language and practices 
were embedded 
throughout my course 

o  o  o  o  o  o  
The content of the 
course was relevant to 
the stated aim and 
learning outcomes  

o  o  o  o  o  o  
The textbook and/or 
readings and other 
resources in this 
course helped me to 
learn 

o  o  o  o  o  o  
The technology used 
on this course helped 
me to learn. (e.g. 
Moodle, My Portfolio, 
Google, Zoom, Echo or 
other online 
information) 

o  o  o  o  o  o  

The workload in this 
course was fair and 
reasonable o  o  o  o  o  o  
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Q5 If you have any additional comments about the course requirements, structure, content, 
resources or teaching facilities, please enter them below.   
In this semester, comments may also refer to the structure, content and resources in your 
remote learning experience. 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 
 
Page Break  
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Q6 Thinking specifically about the course assessment, how much do you agree with each of 
the following statements? 

 Strongly 
Agree 

Somewhat 
Agree Neutral Somewhat 

Disagree 
Strongly 
Disagree 

Don't 
know/Not 
applicable 

The assessment 
requirements were 
clear to me o  o  o  o  o  o  
The types of 
assessment used on 
the course were fair o  o  o  o  o  o  
The comments 
teachers made on my 
course work and my 
assessment helped 
me to learn 

o  o  o  o  o  o  
I understood how the 
assessments were 
marked o  o  o  o  o  o  
The grading process 
for group 
assessments was fair 
(if no group 
assessments, choose 
not applicable) 

o  o  o  o  o  o  
 
 
Q7 If you have any additional comments about the course assessment, please enter them 
below. 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 
 
Page Break  



 
 

 Page 6 of 9 

 
Q8 Thinking specifically about the course teaching, how much do you agree with each of the 
following statements? 

 Strongly 
Agree 

Somewhat 
Agree Neutral Somewhat 

Disagree 
Strongly 
Disagree 

Don't 
know/Not 
applicable 

The teacher(s) 
created a culture of 
respect for all 
students 

o  o  o  o  o  o  
The teacher(s) 
were 
knowledgeable 
about the subject 
they were teaching 

o  o  o  o  o  o  
The teacher(s) 
were well prepared 
for each teaching 
session 

o  o  o  o  o  o  
The teacher(s) 
clearly explained 
key ideas and 
difficult material 

o  o  o  o  o  o  
The teacher(s) 
were easy to 
contact (by email 
or by phone) 

o  o  o  o  o  o  
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Q9 We are interested in understanding more about teaching performance.  For example, was 
there anything that the teachers did that helped you learn or else got in the way of your learning. 
   
If you had more than one teacher for this course and you want to make a specific comment 
about one or more of them you can do that by referencing them in the following questions. The 
feedback given to teachers from this survey does not identify you. 
   
 How did the teacher(s) help you with your learning? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 
 
Q10 Is there anything you would like the teacher(s) to change about their teaching on this 
course? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
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Q11 Did you spend any time in a workplace as part of this course (e.g. a placement, practicum 
or internship)? 

o Yes 

o No 

o Don't know 
 
 
[IF No or Don’t know in Q11, skip to Q30] 
Q12 Thinking specifically about the work practica/ placements/ internships, how much do you 
agree with each of the following statements? 

 Strongly 
Agree 

Somewhat 
Agree Neutral Somewhat 

Disagree 
Strongly 
Disagree 

Don't 
know/Not 
applicable 

The workplace 
component helped 
me connect theory 
and practice 

o  o  o  o  o  o  
The relationships 
between the 
workplace staff and 
Unitec staff 
contributed positively 
to my learning 

o  o  o  o  o  o  
I had a clear 
understanding of 
expectations for my 
workplace experience 

o  o  o  o  o  o  
I had a clear 
understanding of how 
to manage any issues 
while in the 
workplace 

o  o  o  o  o  o  
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Q30 These are the last two questions.  We appreciate that this semester has had additional 
challenges due to the impact of COVID-19 and the move to remote/ online learning. 
 
How would you rate the remote/ online learning experience for this course? 

o Better than expected  

o About what I expected  

o Not as good as I expected 

o Don't know/ not applicable 
 
 
 
Q31 What improvements could be made with the online delivery of this course? 

_______________________________________________________________ 

________________________________________________________________ 
 
 
THANK & CLOSE 


