Explaining COVID-19 Contacts (Phase 2)

What is the difference between a Positive Case, Household Close Contact, and Close Contact?
Positive Case: someone who has tested positive for COVID-19
Household Close Contact: the people who live in the same house as someone who has tested positive
Close Contact: someone who has had contact with a person with COVID-19 when they were infectious

If you are a Casual Contact, you will just need to monitor for symptoms for 10 days and get a test if symptoms develop.

Positive COVID-19
Case

Most of your health care
can be managed by phone
and online support. You will
have face-to-face health
care if you need it.

Household Close
Contact

Close Contact

You will be notified of your test results (negative and
positive) by text. Phone support will be provided at the start
of isolation. If COVID-19 positive, daily health self-
assessments can be submitted by phone or online. You will
have face-to-face health care if you need it.




