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COVID-19 FAQs - Vaccination Certificate & Pass 

How do I get my vaccination certificate? 

1. Go to: https://mycovidrecord.health.nz/  

2. Click the ‘Sign up’ button 

 

 

3. Select either ‘Sign up with email’ or ‘RealMe’ 

 

 

 

 

 

4. When you complete setting up your account, log in and you will see on the home page an 

option to ‘Request pass or certificate’ 

 

 

 

 

5. Select ‘My Vaccine Pass’ and follow the instructions. Your pass will be emailed to you in 

a PDF. 
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6. What happens if you don’t have the right type of ID when signing up? 

If you have been vaccinated but don’t have the right type of ID, you can call 0800 222 478 to 

request a pass. The ministry suggests that you have your National Health Index (NHI) code 

ready (but if they don’t have it, then questions will be asked to confirm your identity). 

Please click here for additional support: 

https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-

coronavirus/covid-19-vaccines/my-covid-record-proof-vaccination-status 
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