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COVID-19 FAQs – Testing: awaiting confirmation of 

results or showing symptoms 

 

For both staff and students alike Unitec wants to ensure you have the right information and support 

should you test positive or display the signs and symptoms.  The following will be useful for staff, 

students and people leaders.    

 

What do I do if I think I may have COVID?
 

1. Stay home. 

2. Call your doctor or Healthline on 0800 358 5453 for advice about getting a test. 

3. Inform your line manager or lecturer. 

4. If you have been advised to get a test, follow the guidance of the Ministry of Health and 

Healthline. Their advice will be to remain at home until you have a negative result and 

stay at home if you have any symptoms, even if you do test negative. 

View the ‘You have been tested for COVID-19 today’ document for more information. 

Additional information is here: Get tested for COVID-19  

 

What happens if my result is positive? 

1. Continue to isolate at home. 

2. If your result is positive, the Public Health Team will call you directly. Click here to view 

the next steps from the Ministry of Health. 

3. Update your line manager or lecturer. 

4. Please provide a copy of your confirmed COVID result to your primary contact (line 

manager / Lecturer). 

 

 

https://www.health.govt.nz/your-health/services-and-support/health-care-services/healthline
https://www.health.govt.nz/system/files/documents/pages/you_just_got_tested_information_sheet_-_30_aug_2021.pdf
https://covid19.govt.nz/health-and-wellbeing/covid-19-testing/get-tested-for-covid-19/#getting-tested images
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-health-advice-public/assessment-and-testing-covid-19/receiving-positive-covid-19-test-result#positive
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What do I do as a line manager / Lecturer if my staff member or student thinks they 

may have COVID? 

1. Ensure you direct your staff member or student to stay home and continue to isolate if 

they have any cold or flu symptoms. 

2. Refer them to call their doctor or Healthline on 0800 358 5453 for advice about getting a 

COVID test if they have not already done so.   

3. Let them know if the test result is positive, to contact you urgently and provide you with 

confirmation of the positive COVID test result. 

4. Contact your Manager, Head of School or Director urgently to let them know the COVID 

result is positive, including Health & Safety safety@unitec.ac.nz.  Confirming if the staff 

member or student has been on campus (dates, times, where and with whom). 

5. Unitec will follow Ministry of Health, Guidance for workplaces that have a case of COVID-

19. 

6. Keep in touch and support your staff member / student. 

7. Keep your line manager updated. 

8. Provide confirmation of the release/recovery letter from the District Health Board and 

refer to the below return to campus requirements.  

 

 

Can I return to campus once I have been cleared by the Ministry of Health as 

‘recovered’ from COVID-19? 

1. Once you have been cleared, you will receive a ‘release/recovery letter’ from the relevant 

District Health Board.  

2. You will need to send this letter to your manager or lecturer, before you return to 

campus.  

3. Once you have received acknowledgement from your line manager / Lecturer they have 

received the release/recovery letter, yes you can return to campus. 

4. We strongly recommend that you get an additional COVID test prior to returning (this is 

not mandatory).  You can visit a community testing centre or your GP.  Te Puna Waiora 

are carrying out COVID testing for staff and students by appointment only. Please phone 

to speak to staff for instructions and to make a booking, calling 0800 10 85 10.  A Te 

Puna Waiora staff member/nurse can speak with you prior to your return if requested.  

 

 

https://www.health.govt.nz/your-health/services-and-support/health-care-services/healthline
mailto:safety@unitec.ac.nz
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-information-specific-audiences/guidelines-businesses-and-services/guidance-workplaces-have-case-covid-19
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-information-specific-audiences/guidelines-businesses-and-services/guidance-workplaces-have-case-covid-19
https://covid19.govt.nz/health-and-wellbeing/covid-19-testing/community-testing-centres/
https://www.unitec.ac.nz/current-students/on-campus/medical-centre


  22 November 2021 

What do I do if I am a close contact, or think I may be a close contact of a confirmed 

COVID-19 case? 

Information on contact tracing, types of contacts and when to isolate or stay at home, click here. 

 

REMINDER 

If you have any symptoms of cold and flu such as a sore throat, cough, fever, 

runny/blocked nose, or shortness of breath, stay home.  

Please contact Healthline on 0800 358 5453 or your doctor to discuss your symptoms 

and advice on next steps. 

 

https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-health-advice-public/contact-tracing-covid-19
tel:08003585453

