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Recommendation

That ELT and Academic Committee receive this memo as an information update.

Purpose

The purpose of this paper is to provide information to ELT and Academic Committee on our
Code of Practice (Pastoral Care) 2020 — International and Domestic information update.

Key Points

e Summary documents and trackers for both International and Domestic have been
completed.

e Collaborative compilation has occurred with more introduction of the key aspects to
be shared across the organisation.

e Maori and Pacific appendix completed and attached to the Domestic Summary and
tracker.

e Attestation signed by Chief Executive, Gus Gilmore.

e Inregard to the Pastoral Care of International Students we have a self-assessment
rating of Excellent.

e Inregard to the Pastoral Care of Domestic Students we have a self-assessment rating
of Good. We have an improvement action plan to lift our performance in this area

Information/Background

Formal NZQA name: The Education (Pastoral Care of International Students) Code of
Practice 2016 (including Amendments 2019)

Formal NZQA name: The Education (Pastoral Care of Domestic Tertiary Students) Interim
Code of Practice 2019
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