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Recommendation/s 
That To Poari Whai Kounga receive this update on the investigation of issues relating to 
non-completion: enrolment, re-enrolment, credits and graduation. 
 
Purpose 
To report to the Committee concerning the plan and time frame for actions arising from the 
investigation of these issues. Attached is a high level plan with the expected time frames for 
delivery.  
 
Background 
Work towards understanding the nature of the issues identified by ARC and impacting 
enrolment, re-enrolment, credits and graduation, began in July 2020.   
This work is ongoing and has been summarised in the attached document titled “Report on 
investigation into issues relating to Non-Completion.” 
Please note that due to the complexity of some issues across multiple processes and teams, 
timeframes are approximate only.  
 
 Next Steps: 
Details of further action on these matters will be reported for November QAB.  
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Tracy Chapman – Director International Success 
Simon Tries – Manager Te Korowai Kahurangi 
Eric Stone – Lead Quality Systems Te Korowai Kahurangi 
Hiroko Hodge – Team Leader Te Korowai Kahurangi 
Riza Aguilar - Team Leader Te Korowai Kahurangi 
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Jenny Ingram Tung – Operations Manager 
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Karen Miller – Advisor, Te Korowai Kahurangi 
Edgar Rowlands – Team Leader Enrolment Processing, Operations 
Lai Kei Pang – Analyst, Te korowai Kahurangi 
 
 
 
 
 
 
 
 


