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Purpose 

In relation to Course Survey results for semester 1/2020, to request that Heads of School, 
and/or Academic Programme Managers: 
 

1. Consider how best to recognise and share good practice from programmes/courses 
achieving excellent evaluations  
 

2. Oversee the development and implementation of action plans for improvement for 
any course achieving a score of five or less (except where this is due to an anomaly 
or once-off set of circumstances) and to ensure that these action plans and progress 
on outcomes are reported in Course Evaluation Plans (CEP) and Programme 
Evaluation Plans (PEP) for 2020 (Interim and End-of-Year). 

 

Background 
Each semester we ask our students to provide feedback on course structure, content, 
assessment, teaching and practical components (if applicable) via an online survey. 
Reporting is delivered at three levels:  
1.  Institutional Summary Report  
2.  Student Survey Course Dashboard  
3.  Course/ Class Reports  
 
The institutional summary report, linked here, was tabled at the Ako Ahimura / Learning & 
Teaching Committee of 26 August.  The Committee acknowledged and celebrated our 
highest-ever rating of 8.1 out of 10, a remarkable achievement given Covid-19 and campus 
closure.  The Committee recommended that action plans for improvement should be 
developed and implemented for any courses receiving a rating of 5 or less (except in 
exceptional circumstances), seeking support where needed from institutional support 
services. 
 

Attachments 

Semester 1/2020 Course Survey Institutional Summary linked here 
 
 

To Heads of School  
Academic Programme Managers 

From  Maura Kempin, Chair, Ako 
Ahimura / Learning & 
Teaching Committee 

Title Course Survey Results, Sem 1, 
2020 

Date 2020/ 08/ 28 

https://thenest.unitec.ac.nz/TheNestWP/wp-content/uploads/2020/08/3_2_1-PPT_Student-Course-Surveys-Institutional-Summary_2020_Sem-1.pdf
https://thenest.unitec.ac.nz/TheNestWP/wp-content/uploads/2020/08/3_2_1-PPT_Student-Course-Surveys-Institutional-Summary_2020_Sem-1.pdf
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Contributors / Co-Authors 
The institutional report was compiled by Te Korowai Kahurangi in consultation with Te Puna 
Ako.  It was presented to, and discussed by, Ako Ahimmura Learning & Teaching 
Committee. 


