
For Discussion 
 

 
Recommendation/s 
That Ako Ahimura Learning & Teaching Committee note the content of the institutional 
summary of student course surveys results for semester 1, 2020 and provide feedback on 
the recommendations made in this memo.   
 
Purpose 
To provide Ako Ahimura with an institutional level summary and the analysis of and findings 
from the Student Course Surveys, Semester 1, 2020. 
 
Background 
Each semester we ask students to provide feedback on course structure, content, 
assessment, teaching and practical components (if applicable) via an online survey. 
Reporting is delivered at three levels: 

1. Institutional Summary Report  
2. Student Survey Course Dashboard  
3. Course/ Class Reports  

This institutional summary report, appended here, provides analysis into the overall results 
for the past five semesters and an evaluation of the survey process. 
 
Next Steps/Recommendations 
 
1. As an institution, we acknowledge and celebrate the overall improvement in course 

evaluation ratings (8.1 out of 10), which is above the target of 8.0 and is the highest 
achieved since the surveys started. 
 

2. Individual Schools/programmes consider how best to recognise and share good practice 
from programmes/courses achieving excellent evaluations. 
 

3. For any course achieving a score of 5 or less, the Schools/Programme/Course 
coordinators seek the support of Te Puna Ako, and other support services as 
appropriate, to help identify challenges and support an action plan for improvement.  

 
4. The School of Architecture and the School of Building & Construction, where 

approximately one in ten students rate their courses 4 or below (out of 10) are prioritised 
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For Discussion 
for support.  This will help to build on positive trends already in progress in these 
Schools. 
 

5. Te Korowai Kahurangi work with the Schools to develop options for achieving a higher 
survey participation rate, for the School of Trades in particular. 

 
Attachments 

Student Course Surveys, Institutional Summary, Semester One 2020. 
 
Contributors / Co-Authors 

Memo:  Maura Kempin, Simon Tries 
Survey Results: compiled by Jeff Honey, Insights Business Partner, Te Korowai Kahurangi 
 

People Consulted 
Te Puna Ako Advisory Team, Maureen Perkins in particular 
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