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Recommendation 
That Academic Board receive the paper January and February 2020 updates. 
 
Purpose 
To report to Academic Board current matters that are in progress or have been recently 
completed in order to ensure shared awareness of updates from a Student Voice and 
Student Success perspectives. Essentially provide a governance status report update. 
 

Background 
In 2019, Academic Board requested a more formal update in order to minute and document 
ongoing status reports against key actions. This included Student Voice and Student 
Success, which connects across all Priority Groups of learners. 
 
Key Updates 
Student Voice 
1. New 2020 Unitec Student Council (elected in late 2019) have 

been inducted and trained. 
Status: Completed 
 

2.  New Vice President role underway, voting completed. Contract 
yet to be signed. 

Status: In progress 
 

3.  USC Constitutional improvements passed at the first meeting 
of 2020. 

Status: Completed  
 

4. All 13 Orientations fully supported with tours/talks/co-
ordination. 

Status: Completed  
 

5. New USC space in Te Puna construction underway. Status: In progress 
 

6. Student Reps presentation to APMs and training of Student 
Reps. 

Status: In progress 
 

7. USUB external funding for additional Student Rep support role. Status: In progress 
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Student Success 

A Learner Outreach Project. Detailed paper to be presented in 
April. 

Status: In progress 

B Outbound Calling Re-enrolment Push. Detailed paper to be 
presented in April. 

Status: In progress 

C NZIST Learner Journey Mapping. Status: Completed 

D He Taura Learner Success Journey at Unitec. Status: In progress 

E Changes to structure with Student Success organizational 
alignment. 

Status: In progress 

F Transfer of Student Central operations across to Student 
Success. 

Status: In progress 
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