
Appendix A: 
 

Academic Complaints Process for Investigators 
 
 

Student submits an Academic Complaint form along with evidence of 
communication with relevant academic staff AND Student Support to 
resolutions@unitec.ac.nz within 15 days of receiving notification of 

the academic decision 
 

Appeals Administrator acknowledges receipt and forwards Academic 
Complaint to a senior academic staff member from outside of the 

student’s School to investigate within 2 working days 

Investigator may meet with student and teaching staff as part of 
investigation and reaches a decision to uphold or deny the Academic 

Complaint. Student is informed in writing of the outcome within 10 
working days of Investigator of their appointment 

Academic Complaint denied. Student 
can lodge a Notice of Appeal to have 

their case heard by the Appeal 
Resolution Committee if one of the 

relevant grounds are met 

Academic Complaint upheld. The 
investigator will advise the teaching 
staff of the outcome as well as the 

student along with any recommended 
actions arising. Teaching staff will 

follow up with the student. 
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