
   
 

   
 

S1. Check 1 – Wellness Check 

Object ive  To  ensure  the  wel lbe ing  of  a l l  s tudents  who submit  change enrolment  
requests  and to  connect  a f fected  s tudents  wi th  the  r ight  support  
serv ices  in  para l le l  wi th  process ing the i r  requests .  
 

What are the  
f i rst  s teps  

1. Read the S tudents  Change enro lment  request  notes  deta i l  

2. Refer  to  the  S tudent  Success  Wel lness  Check  reference gu ide  

3. Ident i f y  any  r i sk  words  or  scenar ios  that  are  l i s ted .  

What to do next  Student i s  not  at  r i sk  

1. If a student is identified as no risks or concerns proceed with next steps in 
processing the change enrolment request as per directed 
 

Student has used wel lness r i sk language  

1. Identify whether the student is International or Domestic   
a. If International Assign to Step Two 
b. If Domestic assign and report to the Line Manager who will escalate and assign 

a call back date for follow up 
2. Line Manager to confirm ability to progress change enrolment request 

 

Pol icy  L ink 
Information 

International Code of Practice 

Health and Safety 

 

Who can you 
esca late  to?  

International Student Support Advisor  
Operations Manager - Concentrix 

Work 
Instruct ions  

 

 

https://thenest.unitec.ac.nz/TheNestWP/wp-content/uploads/2018/10/International-Code-of-Practice-fact-sheet.pdf
https://thenest.unitec.ac.nz/TheNestWP/wp-content/uploads/2018/10/International-Code-of-Practice-fact-sheet.pdf
https://www.unitec.ac.nz/sites/default/files/public/documents/health-and-safety-policy.pdf

