Appendix B

Academic Complaint Decision Tree
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Has the student provided evidence of
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meeting with Student Support?
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Has the student made No? TKK Deny

an Academic Complaint
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time frame of 15
working days ?

No? TKK advise student to
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& if time permits
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Investigator: Begin investigation/introduce
themself to student via email within 2 working
days/provide weekly updates by email to
student/meet with student if necessary

No? TKK Deny
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make a recommendation
within 10 working days
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No? Investigator:
Advise all parties
Dipsute is not upheld

Investigator: Advise all

parties of the outcome
including TKK Resolutions
inbox

Figure 1 Academic Complaint Decision Tree




