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Recommendation

That the committee receive the Director International Success September report

Success Strategy Outcomes

Priority

1: To ensure students feel
supported and valued

2: To ensure students
expectations of future success
are delivery the by institute

3: To ensure all staff are
qualified, capable and culturally
engaged

4: To promote Institutional
Internationalisation

Actions

Main focus has been on putting a
framework in place for regular events
and communications for students to
promote the feelings of support and
value

2 types of actions over the 2
semesters around identifying student
expectations and how to create
awareness of these expectations

Focus has been on ensuring the
institute meets Code of Practice
requirements for all staff and all

related processes.

Also developing staff cultural
awareness to improve how students
are supported

Actions all at initial stages ie: scope
and partnering

Completion

61%

70%

80%

21%




Highlights
Student staff cultural events were a great success — https://gallery.radlab.co.nz/unitecdiwali/

International Student Net Promoter Score (NPS) has improved since Semester 2, 2018

International Student NPS

Links

International Success Strategies



https://gallery.radlab.co.nz/unitecdiwali/
https://unitecnz.sharepoint.com/:f:/s/StudentSuccess/EjBYr3kWFMdBinfigpBtCwcBkFP5FQpX3RrSqNJXfwWo8A
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