
Student Success 
Services   



• Academic Development Lecturers 

• Career Development Services 

• Access4Success Disability Service

• Library Knowledge Specialists 

• Student Advocate

• International Student Support 

• Student Support & Scholarships

• Te Puna Waiora - Health & Counselling

• Unitec Student Council - Student Voice

Support for you! 



>>UNITEC INSTITUTE OF TECHNOLOGY

• Academic reading and writing

• English language skills

• Maori and Pacific academic advising and 
workshops

• Maths and sciences

• Referencing

• Study skills

• In-class and scheduled workshops

• One to one appointments & group 
sessions

• Drop-in sessions

• Peer Assisted Study Sessions (PASS) 

Academic Development Lecturers (ADL)

http://tpa.unitec.ac.nz/learningcentre/


CAREER DEVELOPMENT SERVICES • Career support for students and 
graduates

• In-class and Career Essential 
workshops

• Interview preparation, job search 
skills, how to communicate with 
employers

• CV and cover letter assistance 

• Career guidance  

• Internship and Graduate programme 
information 

• One to one appointments 

• Drop-in for CV checks
https://www.facebook.com/uniteccareer

https://careers.unitec.ac.nz

career@unitec.ac.nz

Career Development Services 

https://www.facebook.com/uniteccareer
https://careers.unitec.ac.nz/
mailto:career@unitec.ac.nz


• Ensure students with impairments have equal access to learning 

– Including those who are Deaf or have dyslexia, ADHD, 
Autism, Brain Injury or physical impairment

• Allocate resources: NZ Sign Language Interpreters, note takers, 
digital recorders, parking permits

• Process alternative exam arrangements

Access4Success - Disability Service

Mt Albert B180 - 2020 

Waitakere  B510 Student Central (Weds)

0800 10 75 10

disabilitysupport@unitec.ac.nz

mailto:disabilitysupport@unitec.ac.nz


>>UNITEC INSTITUTE OF TECHNOLOGY

• Work with classes and individual students to develop information 
literacy skills e.g.

How to find and use appropriate information

Using catalogue and databases effectively

Keeping track of information

Using information ethically

• Focus on specific subjects and align with the Schools 

• Curate the library collection 

• Contact the team libinfo@unitec.ac.nz

Library Knowledge Specialists

mailto:libinfo@unitec.ac.nz


International Student and Business Support

• Visa queries and applications

• Insurance information and support

• Accommodation and homestay 
information

• Under 18’s support

• Pastoral care support

• Study plan queries

• International refunds and 
Withdrawal queries

• Attendance questions and 
monitoring

• International specific questions 
e.g. Intl requirements

• Graduation questions

internationalsupport@unitec.ac.nz

mailto:internationalsupport@unitec.ac.nz


• Financial assistance

• Studylink application support

• Access to food cupboard  

• Listen, provide support and advice

• Referral to other support services 

• One to one appointments

• Drop-In Thursday 11am–1pm (next to Sushi shop B180)

Student Support Advisors



Scholarships

• Information about scholarships for 
Unitec students e.g. 

Maori and Pacific Scholarships

NZ Scholars scholarships

Programme specific scholarships 

• Support and encouragement  with 
scholarship applications

• Mentoring opportunities and 
programmes

• Scholarship Drop-In: Mon 11am – 1pm 
(Next to the Sushi bar)

Email: scholarships@unitec.ac.nz

2019 Unitec Scholarship Recipients

mailto:scholarships@unitec.ac.nz


• Confidential advice and guidance 
on academic concerns impacting 
your studies

• Help to better understand your 
options, rights and responsibilities 
at Unitec

• Information on non-academic 
issues e.g. employment and 
tenancy disputes

Student Advocate

https://www.unitec.ac.nz/current-students/student-
life/student-advocates

https://www.unitec.ac.nz/current-students/student-life/student-advocates


Health 

• Doctor by appointment only (Mon – Fri)

• Nurse by appointment & drop-in (Mon - Fri)

• Low cost or free full GP service: check-ups, 
injuries, sexual health, Medical Certificates

Counselling & Mental Health Support

• Professional, confidential support and 
advice

• For those feeling stressed, anxious, sad, 
homesick

• Duty counsellor available 

Multi-faith Chaplaincy 

• Spiritual wellbeing for all students

• Prayer spaces on campus 

Te Puna Waiora - Health and Counselling 



• Student Support Service bookings and 
general enquiries

• Booking group study rooms

• Lending laptops

• Library enquiries: Lending, Requests 
and Course Reserve, Distance Students, 
Inter-Library loans

• Technical assistance – MFD’s & Software

https://library.unitec.ac.nz

askme@unitec.ac.nz

0800 10 75 10

Customer Service Team - Ask Me!  

Mt Albert Campus 

Waitakere Campus 

https://library.unitec.ac.nz
mailto:askme@unitec.ac.nz


Merena Kiore

Māori Rep

Helen Vea

Student President

Avantika Karki

International Rep

Nikki Makamba

Waitakere Rep

Kane Campbell

General Rep
Tokasi Lupeli

Pacific Rep



Student Representatives are a valuable link between the 

Unitec Student Council and the wider student body.  

Being a Rep is a great way to develop your confidence, 

personal and employability skills while also contributing to 

the student experience! Training and support provided!

Become a Student Rep! 

Find us! 

Mt Albert Campus:  B111-1043 

studentpresident@unitec.ac.nz

https://www.facebook.com/UnitecStudentCouncil/

mailto:studentpresident@unitec.ac.nz
https://www.facebook.com/UnitecStudentCouncil/


Access4Success, Library Knowledge Specialists, International, 
Academic Development, Student Support & Scholarships & 
Career Development 

Ask Me L1 Te Puna, B180, Mt Albert

Patai Mai L3, B520, Waitakere  

Phone 0800 10 75 10 

Health and Counselling Services

Visit Te Puna Waiora reception, B180 Level 0

Email counselling@unitec.ac.nz

Online  www.vensa.com/ut (registered students)

Phone 0800 10 85 10

How to book an appointment! 

mailto:counselling@unitec.ac.nz
http://www.vensa.com/ut



