Who’s Who in Enrolment & Academic Operations

Business
Unit

Timetabling
Office

Intemational

Application
Assessments

Student
Enrolment
Managers

Key
Responsibilitles

Provide first point of
cortact for all prospéctive
and cusrent  student
enquiriés relating to all of
United’s Student Services
and IMS Help Desk.

Concentrix currently
provide resource for %all
Student Centrél Genters,

Provide Specialist Timetable
Management & Support to
all Networks and Pathways
liaising to ensure that all
timetables are produced,
and room allocation and
streaming of classes occur
on schedule, for each
teaching period.

Provide Management of
the enrolment set process
ensuring that all online
applications are opened
and the Enrolment cart is
opened within required
timeframes relating to the
Unitec Academic
Calendar.

Provide International {Intl}
application and admissions
assessments on behalf of
all Networks and Pathways
in order to meet EFTS
targets for each Academic
calendar year.

The International Advisors
are the first point of

Provide  application &
admissions assessments on
behalf of all Networksand
Pathways in order to meet
EFTS targets for each
Academic calendar year.

The Student Enrolment
Managers are the first point
of contact for all specialist

Responsible for all
processing of customer
applications and enrolment
requests and records for all
Unitec  programmes and
Short Courses.

The enrolment processing
team ensure the quality of
all  student enrolment

Provide front of house
service for all student
finance  enquiries and
payments enquiries.

Responsible for
managing all processes
related to the student
finance lifecycle and the
end to end debt

Manage the end toend
processof the Graduation
lifecycle phase liaising with
Networks and Pathways
to ensure the graduation
of all eligible students for
each graduation season.

Responsible for managing
all official student record

IMS and Unitec ‘Digital’ Manage the scheduling of The Enrolment Set Up contact for all specialist customer enquiries relating recordsare maintained and resolution process for requests such as

Channels Such as Email, spaces that meet Unitec's Team are also responsible enquiries relating to the to the Unitec admissions Meet compliance past and present transcripts and Studylink

0800 Number (Phones) & utilization and programme for producing all Study Unitec Intl admissions  and enrolments process. requirements students. escalations.

€hat. and course delivery Plans for all Unitec and enrolments process.
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