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BEHAVING AT THE ZOO
Zoos are constantly balancing visitor experience and 
conservation outcomes with good animal welfare. 
 
 
 
 
 
 
 
 
Understanding which compromises are justifiable is 
essential to ensuring the best possible outcomes on 
both sides, yet have been the subject of little study. 
 
In this seminar, I will discuss two aspects of my 
research in this area of human-animal interactions in 
zoos: donation-giving behaviour and naughty (!) 
visitors.
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