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Student Wellbeing
• Te Puna Waiora Health Services
• Te Puna Waiora Counselling & Mental Health 

Support
• Multi-faith Chaplaincy
• Student Support and Scholarships

Academic Development Lecturers 

Career Development Services 

Access4Success Disability Service

Library Knowledge Specialists 

Support for you! 

Presenter
Presentation Notes
Student Success is made up of several teams who provide services to help you while you are studying

Our key message is to ask for help when you need it.  Even if you feel shy, embarrassed, or not even sure what sort of help you need.  

We cover everything from academic support to help you with assignments and exam techniques,  help in learning the skills to research your topics, support if you have a disability and careers support to help you with all things related to your CV, career planning and job search. Also information about scholarships and help to prepare your applications.  

We run clinics, drop-ins, appointments and workshops on both Waitakere and Mt Albert campuses. 

When students connect with one service, we may also refer them to another service if it seems that additional support in other areas is also needed.  
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Te Puna Waiora - Health 
• Doctor by appointment only; Nurse by appointment 

and/or drop-in.  M-F  
• Low cost or free full GP service – check-ups, injuries, 

sexual health, Medical certificates etc
• Nurse clinic at Waitakere

Te Puna Waiora - Counselling & Mental Health Support
• Professional, confidential support and advice
• If you are feeling sad, anxious, stressed or homesick
• Duty counsellor available 

Multi-faith Chaplaincy 
• Inclusive & holistic spiritual wellbeing - range of 

cultures and backgrounds
• Spaces on campus for prayer, reflection, meditation

Student Wellbeing 

Presenter
Presentation Notes
We CARE about student’s health and wellbeing. When you are well in body mind and spirit you are better equipped to manage the demands of life and study. If you are feeling either physically or emotionally unwell – pop into Te Puna Waiora for a chat or to make an appointment. 
Our medical centre provides a full medical service that is targeted to tertiary students.  Our doctors and nurses are very experienced and eager to help you with any concerns you may have.  We can help you to access the most appropriate service to support your wellbeing.  For registered, domestic students, the cost to see a Doctor is only $8.  International students will usually not have to pay as we directly bill their insurance company.  We are open Monday to Friday and have opened a nurse clinic at Waitakere, currently on Thursday mornings.  The service is confidential.
Counselling services are free for all our students, including international students.  Don’t miss the opportunity to access this high quality service that will help to equip and support you to manage the stressors of life and study.
Our multi-faith Chaplaincy service is an excellent service available to all students at no cost.  This is a great service to provide non-judgemental support to all our students for religious and non-religious concerns.  It is also an alternative service to access if you do not feel comfortable talking to the counsellor, doctor or nurse.
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Student Support & Scholarships

Student Support Advisors

• Listen and provide support 
and advice

• Access to food cupboard  
• Financial assistance & 

Scholarships
• Referral to additional 

support services 
• Mentoring opportunities 
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• Maths and sciences
• Academic reading and writing
• Referencing
• English language skills
• Study skills
• Maori and Pacific academic support  

• One to one appointments & group 
sessions 

• Drop-in 
• In-class and scheduled workshops

Academic Development Lecturers 
(ADLs) 
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Help to prepare for employment and career while you study and 
after graduation 

Career Development Services 

• Career and employability 
workshops

• Career guidance  
• CV and cover letter assistance 
• One to one appointments 
• Drop-in for CV and brief advice 
• Career resources and 

information
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Provide career support while you study and after you graduate.  
As well as having a whole lot of resources online and on Moodle 
Come and see us if you want to talk about your career direction or things like how to write your CV,  find a job or prepare for an interview.  
Look out for our in-class and scheduled workshops
Pop in for a chat at the CV drop in or book an appointment through Ask Me.  
We also have a job site – with current vacancies suitable for students and graduates 

You can find us online

https://www.facebook.com/uniteccareer 
www.careers.unitec.ac.nz 
Moodle
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• Ensure students with impairments 
have equal access to learning -

Including students who are             
Deaf or have dyslexia, ADHD, 
Autism, Brain Injury, physical 
impairment

• Allocate resources including: 
NZ Sign Language Interpreters,  
Note takers, digital recorders, 
parking permits

• Process alternative exam 
arrangements

Access4Success Disability Service

Mt Albert B180 - 2054 
Waitakere Level 3 Library (Weds)
0800 10 75 10
disabilitysupport@unitec.ac.nz

Presenter
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We partner with students and Academic staff to reduce barriers to learning.  

We work with students with impairments such as dyslexia, ADHD, Autism, Brain Injury, physical impairment and Deaf students. 
Sometimes students face barriers to learning because of their impairment. 
E.g.
Someone with dyslexia might find it hard to read and write so they might use a note taker. 
Someone with a back injury may not be able to sit for long periods or walk up stairs. 
Someone who breaks their arm just before an exam might need a writer in the exam. 
Some students require extra time for exams or a separate room. 

Access4Success can arrange these things.

We will also connect students up to other student success services when needed.




mailto:disabilitysupport@unitec.ac.nz
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• Librarians linked to Practice Pathways with a focus on specific 
subjects

• Work with classes and individual students to develop 
information literacy skills that enable student success e.g.
How to find and use appropriate information
Using the catalogue and databases effectively 
Keeping track of information
Using information ethically

Library Knowledge Specialists
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How to book an appointment? 
Through the Subject guides available on the Library website
AskMe desk in Te Puna, Building One or Waitakere libraries
You are welcome to contact the team by email libinfo@unitec.ac.nz
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Careers, Academic, Student Support & Scholarships, 
Access4Success

Ask Me L1 Te Puna, B180, Mt Albert
Paitai Mai B510, Waitakere 
Phone 0800 10 75 10 

Health, Wellbeing and Counselling Services
Come to Te Puna Waiora reception, B180 Level 0
Email counselling@unitec.ac.nz or phone 0800 10 85 10
Online at www.vensa.com/ut for registered students

Library Knowledge Specialist 
Ask Me or you are also welcome to contact the team by 
email libinfo@unitec.ac.nz

How to book an appointment! 

Presenter
Presentation Notes
If you are not sure how to make an appointment, the friendly team at Ask Me will either be able to do that for you, or in the case of Health and Wellbeing, will point you in the right direction of where and how you can do that. 

mailto:counselling@unitec.ac.nz
http://www.vensa.com/ut
mailto:libinfo@unitec.ac.nz
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Is the place to go to book appointments, for general information 
or when you can’t find the person or service you need! 

Ask Me! Patai Mai!   

Presenter
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The friendly team at Ask Me and Patai Mai are the people to ask when you are not sure where to go for help.. 
Including laptop rental, general information and directions, booking appointments and much more! 
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If your appointment is on L2 in Te Puna Mt Albert – you may be asked to check in at the Koru Pod! Say what?

Head up and you will see this beautiful Koru installation with a seated area.  
Follow the instructions on the iPad - sign in; find and click on the name of the person you want to see.  This will send an email to the person you are seeing to let them know you are waiting.  
Take a seat and you will be looked after shortly.   

Important note! You MUST keep a record of the name of the person you are seeing as you will need this for signing in.  
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Our job is to help you get the most from all opportunities while you are studying at Unitec and of course to cheer you on at Graduation! 

Most of all we really enjoy helping students be successful in studies,  keeping well and having the tools and confidence to take next steps when you complete your studies.  
We love being part of the celebration that is graduation! 
Our aim is to support and work with you to successfully complete you course and celebrate with you at graduation.  
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