Formal Complaints Process Flowchart — in accordance with Unitec’s Student Complaints Resolution Procedures — 22 June 2018

- This process is only for complaints within the scope of the Student Complaints Resolution Policy and Procedures. It is not for complaints related to academic decisions — for those follow the process in the Academic and Programme Mgmt Policy section 14
- This flowchart outlines main steps for key roles within the FORMAL complaints process, for the INFORMAL complaints process see separate flowchart

- Keep Advocate, International or other support groups/people informed if they helped initiate process

** or new timeframe previously notified to all parties including the SCA
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